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Heuristic evaluation rules H1 (Nielsen rules)

H1-1: Simple & natural dialog
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H1-2: Speak the users’ language
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H1-4: Consistency
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H1-5: Feedback:
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H1-7: Shortcuts
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H1-8: Precise & constructive error messages
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H1-9: Prevent errors
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H1-10: Help and documentation
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Heuristic evaluation rules H2 (the revised version)
H2-1: Visibility of system status
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H2-2: Match between system & real world
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H2-4: Consistency & standards
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H2-5: Error prevention
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H2-6: Recognition rather than recall
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H2-7: Flexibility and efficiency of use
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H2-8: Aesthetic & minimalist design
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H2-9: Help users recognize, diagnose, & recover from errors
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H2-10: Help and documentation
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Summary

Category Rule Applied Violated
Simple & natural dialog 2 0
Speak the users’ language 1 1
Minimize users’ memory load 2 0
Consistency 2 0
Feedback 1 1
H1
. Clearly marked exits 2 1
Nielsen rules
Shortcuts 1 1
Precise & constructive error 0 0
messages
Prevent errors 1 1
Help and documentation 2 0
Visibility of system status 1 1
Match between system 1 5
& real world
User control & freedom 1 2
Ho Consistency & standards 1 2
Error prevention 0 1
The revised
. Recognition rather than recall 0 2
version
Flexibility and efficiency of use 2 0
rules
Aesthetic & minimalist design 2 1
Help users recognize,
diagnose, & recover from 0 0
errors
Help and documentation 1 1
SUM 23 17






